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August 29,2002

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

LETTER OF DEFI~IENCY
No. WMD 021-21

Electropac Company, Inc.
252 Willow Street
Manchester, New Hampshire 03103-6294

Attn Mr. Raymond Boissoneau, President

Re: Electropac Company, Inc.
Manchester, New Hampshire
EP A ID # NHDO40244428

Dear Mr. Boissoneau

On November 19 & 20,2001, the Department of Environmental Services (DES) ,conducted an
inspection of the Electropac Conipany, Inc. (Electropac). The purpose of the inspectionfas to
determine Electropac's compliance status with RSA 147-A and its implementing regula ions, the
New Hampshire Hazardous Waste Rules (codified as Env-Wm 100-1100).

As a result of the inspection, the following deficiencies in your hazardous waste inanagement
program were documented:

1 Env-Wm 502.01 Hazardous Waste Detem1ination

At the time of the inspection, Electropac had not performed site-specific waste d~terminations
for the following facility wastes: i

A. Waste "Multi-Bond" stored in 55-gallon containers in the Wastewater Tr~atment Area;

B Waste "Pre-Dip" stored in 55-gallon containers in the Wastewater Treatment Area;

c Waste "Hal-Flux" stored in 55-gallon containers in the Wastewater Treatment Area;

D. Waste "Ammonia-Etch Crystals" stored in an open, black 55-gallon cdntainer in the
Wastewater Treatment Area;

E Waste "Blue-colored free liquid" observed in the secondary containment floor trench
(adjacent to the Strip/Etch/Strip Line);
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Waste "Greenisn-blue crystals" observed in a 55-gallon trash/waste container lo~ated

adjacent to the Hazardous Waste Storage Area "C" entrance;

J:;"

Waste "Demolition debris" observed in the decommissioned floor trench adjacent to the

De-smear Line; and
G

Waste "De-smear Line spillage" observed in the decommissioned floor trench adjacent to

the De-smear Line.
H

Env-Wm 502.01 requires that all generators ofwaste determine if their waste is a hazardous
waste. Waste determined to be hazardous must be handled pursuant to the requirements of the

Hazardous Waste Rules.

DES requests that Electropac perfonn a hazardous waste detennination for the wastes identified
above. Laboratory analysis should include, at a minimum, testing to detect the characteristic of
corrosivity using methods described in Env- Wm 403.04. In addition, waste "Hal-Flux" and

"Greenish-blue crystals" should also be analyzed for the characteristic oftoxicity (TCLP metals)
using the method described in Env- Wm 403.06. All waste streams should be sampled at the point

of generation, and results reported on an ''as generated" basis. Please note that a representative
sample is defined in Env-Wm I 10.01(b)(107) as, "a sample of,a universe or whole that can be
expected to exhibit the average properties of the universe or the whole." Electropac will need to

provide the results of the hazardous waste detenninations, along with any other supporting data,
such as MSDSs, to DES. For your convenience, enclosed is a list of laboratories that perfonn

hazardous waste analysis.

Please also be advised that waste determinations may also be demonstrated using knowledge
of the hazardous waste constituents or characteristics of the waste, based on the materials or

processes used to generate the waste.

An April 2. 2002 submittal fi-om Mr. Geoffi-e)' Currier. pro\'ided waste determination

documentation for all of the abo\'e-listed wastes. No filrther action is required.

Env-Wm 506.01(b)(4)- Environmental Health Requirements

During the inspection, DES substantiated that Erectropac had failed to repair the
"Strip/Etch/Strip Line" spill collection tray which resulted in human exposure to hazardous

waste (i.e., spent etchant leaking to the floor).

Env-Wm SO6.01(b)(4) stipulates that generators shall prevent exposure ofhumans or the
environment to harmful quantities of hazardous waste or its constituents.

In an April2, 2002 subnlittal fi.om Mr, Geoffi.ey Currier, docunlentatioll was provided
substantiating that t/,e .'Strip/Etch/Strip Line " collection tra)' has beell repaired, (lnd the

spilled etchallt has been rec.~'cled, No fiirther action is required,
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3 Env-Wm SO7.01(a)(3)- Storage Requirements

At the time of the inspection, DES confinned the following hazardous waste conttiners were not
closed: (See hazardous waste container inventory) I

A. One (I) cubic yard container ofFOO6 hazardous waste sludge, observed in fue Wastewater

Treatment Area; i

B One (1) 55-gallon container of hazardous waste PM/PMA Solvent, observed in Hazardous
Waste Area "C".

,

I
DES also confin11ed, as a result of waste deten11ination data provided in the ~pril 2, 2002,
submittal from Mr. Geoffrey Currier, that the following hazardous waste containers had not been
closed: !

c
I

Two (2) 55-gallon containers ofDOO2 hazardous waste "Multi-Bond" observed in the,
I

Wastewater Treatment Area; I

D. Three (3) 55-gallon containers of DOO2 hazardous waste "Pre-Dip" observed in the
Wastewater Treatment Area; i

E. Two (2) 55-gallon containers of DOO2 hazardous waste "Hal-Flux
W astewater Treatment Area;

o~served in the

DES also confinned, as a result of waste detennination data provided by the April 2, 2002,
submittal from Mr. Geoffrey Currier, that the following hazardous wastes had not ~een placed in
containers: I

F, ~O2 hazardous waste "De,molition debris" observed in the decommissionbd floor trench
adjacent to the De-smear Lme; and I

G
i

NHO2 hazardous waste "De-smear Line spillage" observed in the decomniissioned floor

trench adjacent to the De-smear Line. i

Env-Wm SO7.01(a)(3) requires generators to place hazardous wastes in containets or tanks
Ithat remain closed at all times, except when waste is being added to or removed from the

containers. I

DES requests that Electropac place the hazardous wastes identified in F. and G. Jbove in
suitable containers. DES also requests Electropac to ensure that all hazardous wlste
containers are closed at all times, except when adding or removing waste.

In an April2, 2002 submittal from Mr. Geoffrey Currier, documentation was prdvided

substantiating compliance with DES's closed container requirements. No further action is
required.
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4 Env-Wm SO7.02(a)- Storage Time Requirements

At the time of the inspection, DES confinned that Electropac failed to ensure t~e one (I) 55-
gallon container of hazardous waste PM/PMA Solvent (observed in Hazardous'Waste Area
"C") was shipped off-site within 90-days of the date accumulation first began. e claim was
substantiated based on: I) the preceding manifest disposal date of 3/8/0 I; and '"1)
acknowledgment by Electropac personnel pertaining to the amounts and freque cy that the

process generates waste.

Env- Wm 507.02(a) requires generators to ensure hazardous wastes are shipped pff-site within
90-days of the date when accumulation first began, except as provided by Env-t m 508.02,
Env-Wm 508.03, Env-Wm 509.03, and Env-Wm 507.02(c).

DES requests that Electropac ensure that hazardous wastes generated on-site ar~ shipped off-

site within 90-days of the date when waste accumulation first began. I

In an April2, 2002 submittal from Mr. Geoffrey Currier, documentation was prb\'ided
exhibiting that the hazardous waste PM/PMA Solvent container identified abovrhad been
relocated to a satellite accumulatio!l area in compliance with Env-Wm 509.03. o further
action is required.

5 Env-Wm 507.03(a)(1)a.- Container Marking

At the time of the inspection, the one (I) 55-gallon container of hazardous wast~ PM/PMA

Solvent observed in Hazardous Waste Area "C" and one (I) cubic yard containet ofFOO6
hazardous waste sludge, observed in the Wastewater Treatment Area, were not rvarked with

beginning accumulation dates. (See hazardous waste container inventory): I

Env-Wm 507.03(a)(I)a. requires that all containers used for the storage ofhazar~ous waste be

marked with the beginning accumulation date at the time that they are first used ,0 store

hazardous waste. 1

DES requests that Electropac properly mark all containers ofhazardous waste wi~h the
beginning accumulation date at the time they are, first used to store waste. I

In an April 2, 2002 submittal from Mr. Geoffrey Currier, documentation was prd,vided

substantiating compliance with DES's container marking/labeling reqllirements.l \ No further

action is required.

Env-Wm 507.03(a)(I)b.& d.- Container Marking6,

At the time of the inspection, the one (I) cubic yard container ofFOO6 hazardous Iwaste
sludge, observed in the Wastewater Treatment Area, was not marked with the wo~ds
"hazardous waste." One (I) 55-gallon container of hazardous waste PM/PMA Sdlvent, was
also observed in the Hazardous Waste Area "C" without an EPA or state waste number (See
hazardous waste container inventory).
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DES also confinned, as a result of waste detennination data provided by the A r ril2, 2002,

submittal from Mr. Geoffrey Currier, that the following hazardous wastes were ot marked

with the words "hazardous waste" and the EPA or state waste number.

The two (2) 55-gallon container ofDOO2 hazardous waste "Multi-Bond" pbserved in the

Wastewater Treatment Area; I
A,

The three (3) 55-gallon containers ofDOO2 hazardous waste "Pre-Dip" observed in the
Wastewater Treatment Area;

B.

c.
The two (2) 55-gallon containers ofDOO2 hazardous waste "Hal-Flux" I' bserved in the

Wastewater Treatment Area; !

Env-Wm 507.03(a)(I)b., c., and d. require that all containers used for the storag~ of hazardous
waste be marked with the following information at the time they are first used t1 store wastes:

the words "hazardous waste"; words that identify the contents of the container; and the EP A
or state waste number. .

DES requests that Electropac properly mark all containers of hazardous waste at the time they
are first used to store waste with the words "hazardous waste" and the EP A or s1ate waste
number.

In an April 2, 2002 submittal from Mr. Geoffrey Currier, documentation was prpvided
sub~ta~tiating. compliance with DES's container marking/labeling requirement1. No further
actIon IS requIred. i

7 Env-Wm 509.02(a)(1)- General Inspection Requirements

At the time of inspection, Electropac ' s records revealed that facility hazardous waste storage

area inspections were not conducted and documented from January 1, 1998, unt~l November

19,2002. !

Env-Wm 509.02(a)(I), which references 40 CFR 265.15, General Inspection Requirements,
requires full quantity generators to conduct and document inspections of the faci~ity, including
hazardous waste storage area(s). The inspections are required to be recorded in aj log which
includes the area being inspected, the date and time of the inspection, the name of the
inspector, a notation of the observations made, and the date and nature of the repairs or other
remedial actions taken.

DES requests that Electropac record in an inspection log or summary, inspections of its
hazardous waste storage areas. After conducting your first inspection subsequent to this
correspondence, please submit a copy of the inspection log reporting the results to DES.

In an April 2, 2002 submittal from Mr. Geoffrey Currier, a completed inspection!log was
provided to substantiate that hazardous waste inspections have been resumed at the facility.
No further action is required.
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Env-Wm SO9.03(b)- Personnel TrainingEnv-Wm SO9.02(a)(28

A review of Electropac ' s personnel training program revealed the following deficiencies

The Primary Emergency Coordinator, Geoffrey Currier, had not taken part in an

annual hazardous waste training review since July 25,1991. Joe Perkin~, facility
Wastewater Treatment Operator, had also not taken part in an annual h~ardous waste

training review since February 3, 1997. I
I

A

The Secondary Emergency Coordinator Otto Jesperson, as well as Rona~d Hamilton

and David Alger, who are responsible for hazardous waste management,i have never

received hazardous waste training. \

B.

Documentation of written job descriptions, including requisite skills, education and
~ ..c

Env-Wm 509.02(a)(2), which references 40 CFR 265.16, Personnel Training, re! uires full
quantity generators to maintain a personnel training program. This includes, but is not limited
to: 1) maintaining specific documents and records related to personnel training a the facility;
and 2) ensuring that personnel handling hazardous waste are trained in hazardous waste

management and participate in annual reviews.

DES requests that Electropac conduct and document hazardous waste training and annual
updates for the Emergency Coordinators and employees who handle hazardous waste. Also,
provide documentation of written job descriptions, including requisite skills, edu~ation and

duties, for positions with hazardous waste management duties (specified in 40 CfR

265.16(d)(2). Please submit the updated training documentation to DES. I

In an April 2. 2002 submittal from Mr, Geoffrey Currier, documentation was pr~ided
substantiating that employees with hazardous waste management duties had rec~ived

hazardous waste training, The submittal also provided an updated training plan! However,
documentation certifying that the Prima1)' and Seconda1)} Coordinators have received
hazardous waste training remains forthcoming. ~The facility training plan. provided in the

submittal, also remains deficient and is required to include job titles as well as written job

descriptions to achievefull compliance {refer to 40 CFR 265.16).

Env-Wm 509.02(a)(3) Requirements for Ignitable and Reactive Wastes9,

At the time of the inspection, Electropac had not posted a "No Smoking" sign near ignitable

wastes in Hazardous Waste Area "C".

'NoEnv-Wm 509.02(a)(3), which references 40 CFR 265.17, requires that generators post a

Smoking" sign wherever there is a hazard from ignitable or reactive waste. I

duties, for positions with hazardous waste management dutIes was not mamtameCl at

the facility.



DES
Electropac Company, Inc.
Letter of Deficiency No. WMD 02-21

page 7 of 11

DES requests that Electropac post a "No Smoking" sign near ignitable wastes *ored in the

facility's Hazardous Waste Storage Area "C". .r

In an April 2, 2002 submittalfrom Mr. Geoffrey Currier, documentation wasp~ovided
substantiating that "No Smoking" signs were placed infacility areas where ig~itable wastes

are stored. No further action is required.

10. Env-Wm SO9.02(b) -Emergency Posting

At the time of the inspection, Electropac had not "posted" a list of steps to fol19w if an I
emergency occurs and a complete list of emergency numbers at the nearest telephone to c 1

Hazardous Waste Area "C' and the Wastewater Treatment Area. Electropac's posting,
provided during the inspection, also did not provide the location of fire extinguishers and spill

control material, and if present, fire and internal emergency alarms.

Env-Wm SO9.02(b) requires that full quantity generators shall post a list of the steps to take if

an emergency occurs and the follo~ing ~mergency n~?er.s at the nearest teleppone to the

hazardous waste storage area (deficIencIes are noted m Itahcs): I

The emergency coordinators (home and office);(a)

The fire department, police department, and State of New Hampshire ~ local
emergency response teams that may be called upon to provide emergenqy services,
unless the facility has a 24-hour response team designated to provide emergency
services whose number is posted; and 1

(b)

The location of fire extinguishers and spill control material, and if pres4nt, fire and

internal emergency alarms. .I
(c)

DES requests that Electropac amend and post the required infonnation at the ne~est
telephone to the hazardous waste storage areas. I

In an April 2, 2002 submittal from Mr. Geoffrey Currier, documentation was provided that
substantiates facility compliance with this emergency posting requirement. No further action
is required. I

Env-Wm SO9.03(g) -Satellite Storage Container Marking11.

During the inspection of the facility Solder Mask Application Area, the one (1) ,atellite
storage container of hazardous waste PM/PMA Solvent was not marked with th~ words

...
"hazardous waste" and words that Identlfy the contents of the contaIner .

Env-Wm 509.03(g) requires all satellite storage containers used for the storage qfhazardousI
waste be marked with the following information at the time they are first used to store wastes'
the words "hazardous waste" and words that identify the contents of the container.
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DES requests that Electropac properly mark all hazardous waste satellite storage containers at

the time they are first used to store waste with: the words "hazardous waste" add words that
I

identify the contents of the container. 1

In an April2, 2002 submittalfrom Mr. Geoffrey Currier, documentation '\1'as p~.ovided
substantiating compliance with DES's container marking/labeling requiremen4 No filrther
action is required. I

12 Env-Wm 1102.03(c)(I) -Universal Waste Management

At the time of the inspection, the one (I) 55-gallon container of broken univers~l waste lamps

located in the Maintenance/Universal Waste Storage Area, was not closed. i

Env-Wm 1102.03(c)(I) requires universal waste containers to be closed, except\when
universal waste is being added to or removed from the container. I

DES requests that Electropac ensure that containers of universal waste lamps art closed
except when universal waste is being added to or removed from the container. I

111 an April 2, 2002 submittal from Mr. Geoffrey Currier, documentation was pr(Jvided

13. Env- Wm lO2.03(c)(3) -Universal Waste Management

At the time of the inspection, the one (1) 55-gallon container of broken universa

1 waste lamps, located in the Maintenance/Universal Waste Storage Area, was altered (top rem ved

mechanically) rendering it incapable of preventing a waste discharge.

Env-Wm 1102.03(c)(3) requires universal waste containers to be free ofdefect 1 ' esign

characteristics, or damage that could result in leakage, spillage, or other enviro ental

releases.

DES requests that Electropac ensure that contai~ers of universal waste lamps are I free of

defects, design characteristics, or damage that could result in leakage, spillage, o~ other
environmental releases. -I

In an April 2, 2002 submittal, Mr. Geoffrey Currier documented that "...all past 1
accumulation of this waste (universal waste lamps) has been disposed of Currel~ti)' all waste
bulbs are returned to their original container in a designated location and mark~ with the
words " used lamps ", along with the accumulation start date. " Therefore, no furtller action is

required. I

substantiating compliance with the Universal Waste closed container requiremerlts. No
further action is required. I
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4. Env-Wm 1112.03(b) -Universal Waste Management

At the time of the inspection, DES confimled that Electropac had intentionally f roken universal waste lamps with a crushing mechanism known as a "Bulb-Eater." T e crushed

lamps were subsequently observed in a 55-gallon container located in the

Maintenance/Universal Waste Storage Area.

Env-Wm 1112.03(b) prohibits universal waste handlers from intentionally crus
t ng or

dismantling universal waste lamp(s) unless a permit has been obtained in accor ance with

Env-Wm 353.

DES requests that Electropac cease the intentional breakage of universal waste 1amps with the
"Bulb-Eater" mechanism, and dispose of all crushed bulbs stored on-site. I

In an April 2, 2002 submittal, Mr. Geoffrey Currier documented that "Waste la
f ps are no longer crushed, and all maintenance personnel have been instructed to return I mps to their

original containers. Crushed lamps were manifested to Clean Harbors of Brai tree, MA. "

Therefore, no further action is required.

5 Env-Wm 12.04- Universal Waste Management

At the time of the inspection, the one (1) 55-gallon container of broken univers~ l waste lamps,
located in the Maintenance/Universal Waste Storage Area, was not marked wit the words
"Universal Waste -Lamps", "Waste Lamp(s)", or "Used Lamp(s)."

Env-Wm 1112.04 requires universal waste handlers to ensure all container(s) h
~ lding

universal waste lamps to be clearly labeled or marked with any of the following "Universal

Waste- Lamps", "Waste Lamp(s)", or "Used Lamp(s)."

DES requests that Electropac clearly label or mark container(s) holding universJl waste lamps
with any of the following: "Universal Waste- Lamps", "Waste Lamp(s)", or "~sed Lamp(s)."

In an April2, 2002 submittal from Mr. Geoffrey Currier, documentation was p

~ Vided substantiating compliance with the Universal Waste container marking/labelin

requirements. No further action is required.

DES believes the remaining deficiency item #7- Personnel Training, can be cOrr
~ cted and a

report describing the corrective measures taken by Electropac can be submitted within t irty (30) days

of receipt of this letter. Supporting documentation that describes the measures taken to chieve
compliance should be included with the reDort.
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In the event compliance is not achieved within this period, DES may take furt
i r action ,

against Electropac, including issuing an order requiring that deficiencies be corrected, initiating
another administrative fine proceeding, and/or referring the matter to the New Ramps ire Department

of Justice for imposition of civil penalties. In addition, DES personnel may reinspect our facility at
a later date to determine whether the facility has come into, and is maintaining, full co~pliance with

the applicable rules. I

The written report as requested above should be addressed as follows

Kenneth w. Marschner, Administrator
D ES/WMD
6 Hazen Drive
Concord, New Hampshire 03301-6509

Enclosed you will find a copy of the completed Hazardous Waste Generator R~ RA Inspection Check~ist which documents the compliance status of your facility at the time of the ins ection. This

checklIst may also be of value to you for use in determining future compliance with the New I

Hampshire Hazardous Waste Rules.

A current, full set of the State of New Hampshire Hazardous Waste Rules, as w~ll as much

other useful information, can be obtained from DES's web site at http://\\,ww.des.state.nh.us,1lwcs/, or

by contacting the Public Information Center at (603) 271-2975. I

It is the goal of DES to promote the prevention of pollution at the source as the f referred option for meeting established environmental quality goals. We strive to ensure that po lution

prevention options are considered first, followed by recycling, treatment and disposal. I am
requesting that the DES's Pollution Prevention Coordinator, Stephanie D'Agostino, conti ct you to
discuss possibilities for waste minimization or source reduction at your facility. In the *eantime, if
you have immediate questions about pollution prevention, please feel free to contact he~ at 271-6398

As a service to New Hampshire's hazardous waste generators, we maintain a Hatardous
Waste Assistance Hotline which is available for you to contact our knowledgeable staff pfhazardous
waste inspectors. Our hazardous waste staff are available to answer your questions con~eming the
New Hampshire Hazardous Waste Rules and the compliance issues which affect your h~ardous
waste management program. The technical assistance available through the Hotline incf des fact sheets that pertain to the management and recycling of specific wastes, summary sheets f speci fic

sections of the Hazardous Waste Rules, copies ofEPA and New Hampshire hazardous aste policy
or regulatory interpretation letters that may benefit your operation, and networks with ot er state or

federal agencies to answer your questions on a national level. The Hotline is available Monday

through Friday, 8:00 AM to 4:00 PM at 271-2942. 1
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Should you have any questions regarding this letter, please contact the lead insp
Abran1s or John J. Duclos, Supervisor of the Hazardous Waste Compliance Section at ~
Specific questions regarding water related issues may be directed to Sharon Ducharme c
Water Division at 271-3307, and for air related issues, please contact Pan1 Monroe ofD
Resources Division at 271-1370. Thank you for your cooperation. I

ector, Eric K.
:71-2942.
JfDES's
'ES's Air

Sincerely,

d.(d.L<- -
Kenneth w. Marschner, Administrator
Waste Management Programs
Waste Management Division

CERTIFIED MAIL RRR# 70993400000297731090

cc: DB/RCRA!LOD/ Archives
Philip I. O'Brien, Ph.D., Director, WMD
Gretchen Rule, Administrator, DES Legal Unit

Geoffrey Currier, Environmental/Safety Manager, Electropac Company

E-rnail: Jm/SD/SD/PM

Enclosure: NHDESList of "Laboratories that test hazardous waste"

msclafani
New Stamp


